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Potomac Falls, Virginia (May 13, 2015) –  The National Association of Public Insurance Adjusters 

(NAPIA) today applauded Governor Mary Fallin, State Insurance Commissioner John Doak and 

several legislative bill sponsors for implementation into law sweeping new consumer protections for 

Oklahomans who are victims of natural disasters. The new law, SB 439, creates standards for 

insurance professionals to follow when dealing with claimants in the aftermath of catastrophes. 

 

  The law signed by Governor Fallin, which is the product of a good and productive negotiation with 

the Oklahoma Insurance Department and various segments of the insurance industry, will strengthen 

the public safety net protecting consumers from unscrupulous insurance industry claims practices," 

according to NAPIA President Karl Denison, CPPA.  Denison added that "All licensed and regulated 

insurance professionals should be very comfortable with the changes made because it improves 

the integrity of the entire insurance market of Oklahoma." 

 

Denison further said that "Special thanks go to Commissioner Doak and his staff, especially Deputy 

Commissioner Buddy Combs, for their willingness to understand how their policy objectives and 

the realities of the marketplace can co-exist for the benefit of the consumer.  They were tremendous 

stalwarts for the insurance-buying public, and particularly zealous about providing catastrophe-

specific protections. We applaud them for these efforts." 

 

The legislation, which becomes law on November 1, 2015, does the following: 

 

 •  Creates a regulatory process for allowing out of state adjusters to operate 

    within Oklahoma, including emergency adjuster authorizations; 

 

 •  Expands public adjuster surety bond coverage protections for consumers; 

 

 •  Provides consumers with opportunities to cancel contracts with public adjusters 

    within certain periods; 

 

 •  Improves and expands provisions for written contract requirements between 

    public adjusters and consumers. 

-- more -- 

 



 

Incoming NAPIA President Scott deLuise, SPPA echoed Denison's sentiments in saying that 

"NAPIA appreciates the open door shown by Commissioner Doak and the entire Oklahoma 

Insurance Department in engaging us in a fruitful discussion on Oklahoma public policy.  State 

insurance regulation -- what it is and how it is done -- took a big leap forward with the mutually 

satisfactory outcomes of this negotiation, and we are pleased and proud to have been part of the 

process." 

 

Founded in 1951, the National Association of Public Insurance Adjusters promotes state licensing, 

professional education, certification and a high standard of conduct and ethics.  NAPIA’s 750 plus 

members are committed to serving in the best interest of their client – the policyholder.  

 

For more information about NAPIA visit www.napia.com. 
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