
NATIONAL ASSOCIATION OF PUBLIC INSURANCE ADJUSTERS 

 
FOR IMMEDIATE RELEASE  

NAPIA Supports Law Separating Public Insurance Adjusting and Construction 

 

Potomac Falls, Virginia (January 7, 2014) - In a January 2, 2014, New York Daily News article by 

Denis Slattery entitled “New state law protects homeowners who lost their houses to fires from two-

timing insurance scammers,” Mr. Slattery relates an instance whereby a homeowner in the Bronx was 

allegedly scammed by a public adjuster who also operated the construction company that repaired his 

fire-damaged home.  He goes on to say that this was one of a series of complaints filed against a local 

business that was operating as both public adjuster and contractor.  As a result of this type of activity, 

the State of New York recently instituted a new law (NY S 577) mandating a legal separation between 

public insurance adjusters and contractors that perform restoration services on the same loss. 

 

The National Association of Public Insurance Adjusters (NAPIA) supports the New York measure 

separating the practice of public insurance adjusting and construction.  The Association views this 

practice as a conflict of interest and prohibits membership to any firm that has a dual interest in public 

adjusting and restoration work of any kind.  NAPIA President Art Jansen, SPPA of Jansen International, 

LLC in Houston, TX states “we have always supported full disclosure of relationships such as the one 

now regulated in New York in order to avoid any perception of irregularity between public adjusters 

and contractors when serving their clients.” 

 

NAPIA is also working closely with national, state and local legislators and regulators, including the 

National Association of Insurance Commissioners (NAIC), to protect policyholders from a variety of 

improper activities such as the unauthorized practice of public insurance adjusting by contractors and 

other “unlicensed” individuals.  

 

While the Association recognizes that the adjuster/contractor relationship is not regulated in some 

states, the recent law enacted by New York is a model that NAPIA advocates in order to guarantee 

that each insured is professionally represented, fairly compensated and damages are restored to the 

full extent of the insurance policy. 

 

Founded in 1951, the National Association of Public Insurance Adjusters promotes state licensing, 

professional education, certification and a high standard of conduct and ethics. NAPIA’s 750 plus 

members are committed to serving in the best interest of their client – the policyholder.  

 

For more information about NAPIA visit www.napia.com. 
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