
NAPIA PRESIDENT SPEAKS 
AT CAIF MEETING 
 

NAPIA President Karl Denison, 
CPPA spoke at the December 
16, 2014 Annual Membership 
Meeting of the Coalition Against 
Insurance Fraud (CAIF).  NAPIA 
joined the Coalition last year and 
Denison was asked to introduce 
the association and give an update 
on current activities.  He offered 
the following comments. 
 
“This is our first year as members 
of CAIF and I’m excited to be here.  
We support CAIF’s basic premise, 
which is in line with our associa-
tion’s guiding principles.  

Karl Denison, CPPA introduces NAPIA 
to CAIF Annual Meeting attendees 

 
Public insurance adjusters are pro-
fessionals who assist policyholders 
in the preparation and presentation 
of first party property insurance 
claims.  NAPIA was founded in 
1951 for the purpose of setting 
standards of excellence, education 
and ethical practices in a time 
where there was little regulation 
or organization in our industry.  
Our bylaws reinforce this behavior.  
For example, and I paraphrase, 
‘Applicants for membership shall 
not engage in construction and 
adjusting simultaneously in order 
to eliminate conflicts of interest.’  
Applicants for membership in our 

association are public adjusters -- 
not contractors/public adjusters.  
 
As mentioned, in 1951 public 
adjusting was largely unregulated.  
Over the years NAPIA has pursued 
regulation of our industry tirelessly 
and continues to do so.  We work 
closely with the NAIC and partner-
ed with them in drafting the NAIC 
Model Public Adjusting Bill.  Our 
code of conduct was essentially 
incorporated into the model bill.  
 
Currently 45 of 50 states license 
public adjusters.  Approximately 
15 of those state licensing laws 
either track or have utilized the 
NAIC model bill.  We believe that 
with all 50 states requiring licens-
ing and regulating public adjusters, 
there will be a real benefit for policy 
holders.  For instance, regulators 
will more easily be able to root 
out those unscrupulous individuals 
engaging in the Unlicensed Prac-
tice of Public Adjusting (UPPA).   
 
Those guilty of UPPA prey on 
insureds after catastrophic events 
when folks are often desperate 
for help.  As an association, we 
would like to see insurers be re-
solute in their refusal of dealing 
with these unlicensed individuals 
when public adjusters are required 
to be licensed.  We urge insurers 
to join us in encouraging the 
passage of good public adjuster 
laws that will curb activities harm-
ful to the public, thereby protecting 
consumers and the industry.  
While there are almost weekly 
reports of contractors taking 
advantage of unsuspecting policy 
holders and other examples of 
UPPA, I can report that in my 
seven years as an officer of our 
association none of our members 
have been cited for this behavior. 
 
Education has always been a 
centerpiece of NAPIA’s mission.  
Currently we have four annual 
events offering seminars with 
qualifying continuing education 
credits allowing members and  

non-members the opportunity to 
expand their base of knowledge 
while meeting the educational 
requirements for licensing in their 
respective states.  Our pursuit of 
excellence, education and ethical 
practice makes our association 
stand alone in the public adjusting 
industry in combating fraud. 
 
Thank you for the opportunity to 
speak about NAPIA.  We look 
forward to being actively involved 
in CAIF.” 
 

The remodeled Marina del Rey Hotel 
is located five miles from LAX airport 
 

FPCC WEST APPROVED BY 19 
STATE INSURANCE DEPART-
MENTS FOR CE CREDIT 
 
The FPCC West Insurance Semi-
nar is approved for CE credits by 
the California DOI and 18 other 
state insurance departments. The 
program takes place March 26, 
2015 at the Marina Del Rey Hotel 
in Marina del Rey, CA.  Seminar 
topics and speakers are: 
 

 “Fire, Water & Gray Water 
Damages -- Using a Hygienist 
to Protect the Insured and 
Handle Scope of Claim,” 
Patric   offett,  Senior Environ-
mental/Industrial Hygienist, 
Environmental Management & 
Engineering, Inc. 

 

 “Financial Metrics of the Insu-
rance Industry,” Andrew Slania, 
Esq., Doyle Raizner, LLC 
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