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NAPIA Expresses Support For The Citizens of Oklahoma Impacted By The Recent Tornados 

And Reiterates The Need For Insureds To Hire Licensed Public Insurance Adjusters 

 

Potomac Falls, Virginia (March 30, 2015) – On March 26, 2015, a series of storms and tornados 

struck multiple counties in Oklahoma and as a result Governor Mary Fallin declared a state of 

emergency for 25 Oklahoma counties that were hit hardest by the storm, including the state's two 

largest — Oklahoma and Tulsa counties.  Because of these storms and tornados, many Oklahomans 

will find themselves making covered insurance claims with their property and auto insurers.   

 

The National Association of Public Insurance Adjusters (NAPIA) empathizes with those impacted by 

the weather event.  Moreover, NAPIA is greatly concerned that after a major disaster such as the 

recent Oklahoma storms and tornados that the public may be approached by either contractors 

claiming to be able to provide public adjuster services or others attempting to act as a public 

adjuster without possessing a valid Oklahoma public adjuster license.  

 

NAPIA is working closely with national, state and local legislators and regulators, including the 

National Association of Insurance Commissioners (NAIC), to protect policyholders from a variety of 

improper activities such as the unauthorized practice of public insurance adjusting by contractors and 

other “unlicensed” individuals.  Oklahoma requires those acting as a public insurance adjuster to 

maintain an active license through Oklahoma’s Department of Insurance.  

 

NAPIA applauded the immediate response of the governor and insurance commissioner of 

Oklahoma to those stricken by the recent storms and tornadoes.  In conveying important consumer 

protections to their residents who experienced damage, NAPIA believes that claims from this storm 

can be quickly settled.  The implementation and communication of critical protections, including 

quick and decisive guidelines within which public insurance adjusters and other insurance 

professions are to operate when dealing with storm victims, will elevate the professionalism and 

effectiveness of services provided to residents who need them most at this critical time, according 

to NAPIA. 

 

“To have Governor Mary Fallin and Insurance Commissioner John Doak move as decisively as they 

did to make sure the rules of engagement for public insurance adjusters and other insurance 

professionals are fair, and clear, to all involved in the claims process is enormously helpful to  

assure an effective storm response and recovery process,” said Karl Denison, CPPA, president of 

-- more -- 



 

NAPIA.  “Not only does it well-serve their mutual constituencies, but it puts all insurance professionals 

on notice that they will be expected to be at the top of their game in terms of effectiveness, ethics 

and fairness.”    

 

Public insurance adjusters assist insured property owners in assessing, preparing and filing claims 

from storm damage with insurance carriers.  The expertise of public adjusters is oftentimes crucial 

in the management of claims in a widespread storm event like the tornadoes of the past several 

days.  Timely and accurate settlements of claims are the only priority of public adjusters when 

negotiating with insurers on behalf of a storm victim.   

 

“If any claimant believes they are not being properly served by a public insurance adjuster, or that 

an adjuster is operating outside the guidelines established by state law or the Insurance Commissioner’s 

regulations, NAPIA wants to hear about it,” President Denison continued.  “NAPIA is happy to assist 

claimants who call in to the association with their concerns.  We will then forward those complaints 

to the appropriate authorities in Oklahoma.”  NAPIA also strongly urges claimants to report any 

suspected illegal adjusting activities by those purporting to be, but are not duly licensed as, public 

adjusters, including roofers and contractors. 

 

“As is proper in such times, NAPIA encourages all insurance professionals to rise to the occasion 

and work with those impacted with quick damage assessments and timely claims payment relief; 

after all, it is largely the proceeds from insurance settlements that get most citizens back on their 

feet after such dramatic experiences, and we all owe it to them to do the right thing,” President 

Denison said.  “Likewise, we strongly discourage unlicensed and untrained persons from preying 

upon storm victims by offering services which they are neither qualified nor legally authorized to 

provide,” he concluded. 

 

Founded in 1951, the National Association of Public Insurance Adjusters promotes state licensing, 

professional education, certification and a high standard of conduct and ethics.  NAPIA’s 750 plus 

members are committed to serving in the best interest of their client – the policyholder.  

 

For more information about NAPIA visit www.napia.com. 
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