
NAPIA Member Featured in okc.BIZ 

Forty Under 40 Class of 2015 
By okc.BIZ Contributor    

Alice Young, SPPA 
Age: 34 | Owner | Brown O’Haver of Oklahoma | Senior Professional 

Public Adjuster 

Wearing many hats, Alice is owner, manager and a senior professional public 

adjuster for the insured with Brown O’Haver. She acquired her bachelor’s of 

science communication degree from Southern Utah University. Alice founded 

Brown O’Haver at age 25 with a desire to advocate on behalf of the insured’s 

rights. When a bill was proposed before the Oklahoma Senate in early 2015 that 

would effectively eliminate public adjusting, Alice campaigned speaking directly 

to each House Representative on the Insurance Committee and with the 

Insurance Department. Working closely with the committee, Insurance 

Department and the National Association of Public Insurance Adjusters, a 

compromise was made to put forth a bill that would benefit both the insured and 

public adjusters in the state of Oklahoma. Giving back to her community after 

the May 20, 2013 tornado in Moore, Brown O’Haver put on two free insurance 

seminars to assist homeowners with the insurance process and help families 

rebuild faster. 

What do you most love about living in Oklahoma City? 

I love being able to help people by adjusting their claims on their behalf. I love 

watching people succeed and come up on top of a devastating loss. Living in 

Oklahoma, I get to see this time and time again. 

What was the “magic moment” in your life when you decided to do 

what you do and stay here in Oklahoma? 

When I was anticipating the arrival of my daughter, I had true anxiety about how 

our business would be the sole provider of our family. At that moment, I knew 

that God would take care of the business as long as my priority was always 

helping people first. 

What’s the one thing you’d like to see happen in Oklahoma City in the next three years? 

I’d love for more people to know what a public insurance adjuster is and that they have rights when it comes to 

insurance claims. They don’t have to accept what an insurance company says. They have the right to be paid fairly. 

What’s one piece of advice you would give 20-year-old you? 

Think before you speak, even if that means that you have to think a very long time. 

What aspect of your line of work do you believe makes the biggest impact in our community? 

Our personal property inventory service. Many people believe that if your home is completely destroyed by a tornado 

or fire that the insurance company will automatically pay out what the policy limit on your personal property coverage 

policy is. Not true. Having people walk in our office years after a tornado to pick up a check for over $100,000 never 

gets old. 
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